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28 Day Repeat Prescribing  
Frequently Asked Questions 

 
 
Why are you moving to 28 day repeat prescriptions? 
The main reasons for the change are patient safety and the need to reduce waste. In 
doing this we are following NHS and our CCG guidance.  
 
 
How can this be a cost saving for the NHS when you are doubling the number 
of prescriptions? 
When medications stop or change, the old prescribed medication is wasted. By 
prescribing less medication at a time there is less medication wasted. 
 
 
How are 28 day prescriptions better for patient safety? 
When medications change, the old medication is sometimes not disposed of and 
there is the potential risk that a patient may take the old medication if there is more 
than the current months’ supply at home. It can also be confusing for patients if 
doses and strengths change of the same medication.  
 
Prescriptions issued on a 28-day basis do not always necessitate an appointment 
with a GP, but it does give the patient regular contact with a healthcare professional 
and or their pharmacist, where they can raise any problems or concerns. 
 
The trial of a new medication always requires a 28 day prescription to allow for a 
review before commencing regular treatment. 
 
 
What happens when I go on holiday? 
If you are going away on holiday we are happy to adjust the quantities and issue the 
amount required to ensure you have enough until your return. Alternatively, if you are 
on holiday in England, we can send your prescription to a pharmacy near to where 
you are staying. 
 
 
How many days ahead can I request my next repeat prescription? 
We ask that you give at least 48 hours for us to process your prescriptions and hence 
would advise putting in a repeat prescription request when you have approximately 7 
days of medication left. This will allow for time to query any discrepancies or get 
items reauthorized if required. 
 
 
 
 



 
What happens when I need a medication review and I am supposed to have a 
blood test or give a blood pressure reading? 
If you are due for a review and you need to have a blood test, we would always issue 
the prescription with a note attached and a blood form is left at reception for you to 
collect. If you collect your prescription from a pharmacy, they will pass on the 
message to you. If this blood test was not done for whatever reason before your 
medication is next due we would attach another reminder (normally a note on the 
right hand side of the prescription and a note at the end of the directions on how to 
take the medication). At this stage we may reduce the quantity further if we felt it 
would be unsafe for you to continue taking the medication without the results of the 
blood test. There would not be a time when we have left you with no medication 
intentionally or without prior notice. 
 
 
It is difficult to request prescriptions and collect prescriptions. 28 day 
prescribing will make this even more difficult. 
We don’t want to cause our patients any inconvenience but do realise that this new 
policy could do just that. There are ways of requesting medication and getting your 
medication that are far easier and less effort than visiting the surgery and then going 
to the pharmacy.  
 
 
Patient Online Access: 
 
You can request your repeat prescriptions without leaving your home by signing up 
for Patient Online Access which will be available to sign up for from the 11th March 
2019. This is a web portal that gives patients access to areas of their medical record. 
You can use it on your computer or as an App on your smart phone. To register you 
will need to come into the practice and bring with you a form of phot ID (passport or 
driving license). 
 
Using the portal you can: 
 

 See your current repeat prescriptions and acute medication and request 
repeat prescriptions of exactly the medication you require. You can also write 
a message to the practice, for example, when you are going away on holiday 
and need an extra supply of medication. 

 You can see your test results and the doctors comment 

 You will have access to your immunisation record 

 Book and cancel certain appointments 

 See anything in your record that has been coded – for example diagnoses 

 See a record of your allergies 

 Message the practice – administration messages only 
 
 
Nominate a Pharmacy: 
 
Have you considered nominating a pharmacy where we could send your 
prescriptions directly? This would save you time coming to the surgery to pick up 
prescriptions. We would send your prescription directly to your nominated pharmacy 
who can dispense your medication and have it waiting for you to collect.  Also, if you 
had any queries the pharmacy would be happy to chase these with us on your behalf.  
 


