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OUR NEXT MEETING: 

 
7.00 p.m. on Weds. 27 January in Committee Room One, Council Offices, Civic Centre, St. 
Albans. 
 
Mr. John Harle, Manager of the Rapid Response Team, will speak on “Rapid Response: 
Emergency Care at Home.” 
 
The Rapid Response Service was set up in St. Albans and Harpenden last autumn. It is 
provides short term crisis management and stabilisation for people with physical, mental, 
therapy or social care needs who need urgent support but not medical care or diagnosis.  
 
Over 18’s can be referred by GP’s or other health and social care professionals. It is 
available 8.00 a.m. to 8.00 p.m. 7 days a week.  It should not only provide good care but 
take pressure off A & E. 
 
It is a valuable addition to health and social care in our area.  
 
Come along on 27 January and hear more about Rapid Response. 
 

OUR WEB-SITE. 
 
Our web-site has been up-graded and streamlined and enlivened by coloured graphics. It 
has several sections, including a “Blog” which we hope that members and others will use to 
post information about health and social care matters and hold discussions about them.  
 
It provides a way for our members to participate and to keep in touch. 
 
Spare a few minutes to visit our web site and see for yourself. www.sapg.org.uk 
 

SOME RECENT ACTIVITIES AND LOCAL HEALTH MATTERS. 
 
a) Our AGM was on 25 November 2015. Paul da Gama of West Herts Hospitals Trust 
(WHHT) spoke on WHHT’s response to the Care Quality Commission (CQC) report that 
judged it “inadequate”.  
 
b) On 11 December I took part in interviews for a new permanent Chief Executive to WHHT, 
but no candidate was found suitable and so Ms. Kelly remains the Interim CEO. 
 
c) On 26 November 2015 the District Council held a Community Conference which revealed 
a shortage of skilled labour in the area including, as we know, of nurses at WHHT. 
 
I asked Cllr. Daly, leader of the Council’s majority party, to place the shortage of nurses on 
the Agenda of the meeting of Council’s Health and Wellbeing Partnership to be held on 13 

January 2016, and he agreed, but it has been “squeezed out” of the Agenda until the next 
meeting, on 23 March. 
 

www.sapg.org.uk


They include WHHT’s reaction to the CQC’s report and the progress of the Strategic 
Review into health and social care in West Herts, often called “Your Care, Your Future”. 
 
d) These are two of the important matters that SAPG intends to concentrate on in the 
coming months, along with the integration of health and social care. 
 

ST. ALBANS CITY HOSPITAL (SACH). 
 
a) As part of its investigation of WHHT the CQC Report judged it SACH “Inadequate” 
overall although the Minor Injuries Unit was rated “Good”. 
 
The Report made almost 20 recommendations, including reducing outpatient waiting times 
“to a minimum”. It is therefore disturbing to find that, despite SACH’s efforts to improve, long 
waiting times have continued, those for physiotherapy being over 18 weeks. 
 
The full details are in an article in the “Herts Advertiser” on 7 January, where the SAPG is 
mentioned. 
  
Please tell us about your recent experiences at SACH; to our “Blog” and / or to me. 
 
b) The Strategic Review could improve health care in St. Albans. 
 
- SACH’s Minor Injuries Unit might be up-graded into a 24/7 Urgent Care Centre. 
- SACH might remain WHHT’s site for planned surgery and gain new facilities for that. 
- A “hub” to integrate local hospital and social care might be built near Victoria Street. 
 
Please tell us how you think SACH should develop. 
 

HARPENDEN MEMORIAL HOSPITAL. 
 
a) HMH (often known as the Red House) is not part of WHHT but is run by the Herts 
Community Trust (HCT), whose Chief Executive is David Law. 
 
b) I understand that he is working with the Harpenden Society (and other groups) to re-
develop HMH to provide hospital, GP and social care facilities on the same site. 
 
c) In other words, HMH may become what the Strategic Review calls a “hub” and we have 
asked David to speak about HMH and “hubs” at our meeting on 30th March. 
 

OPPORTUNITIES FOR US TO PARTICIPATE IN LOCAL HEALTH MATTERS. 
 
a) Planned and Primary Care Services. 
The HVCCG is holding another consultation on planned and primary care. 
12.45 – 3.00 on Wednesday 20th January at the Boxmoor Trust, Hemel HP1 2RE. 
There is plenty of car parking. A light lunch will be provided. 
Please contact Heather.Aylward@hertsvalleysccg.nhs.uk  
 
b) The HVCCG is holding a Development Session on recent health local issues. 
It will include a speaker from WHHT on its response to the CQC Report. 
9.45 – 2.00 on Monday 25th January at Boxmoor, details as above. 
 
c) Patient Participation Groups in GP Practices. 
The HVCCG is continuing to promote the formation of PPG’s in each Practice and a PPG 
Network. 
 



SAPG strongly supports this initiative and commends it to you. 
10.45 – 2.00 on Tuesday 16 February. At the Stanborough Centre, 609 St. Albans Road, 
Watford, WD25 9JL. There is plenty of car parking. A light lunch will be provided. 
Contact Heather as above. 
 

LUTON AND DUNSTABLE HOSPITAL. 
 
a) Last autumn L & D held a meeting to promote its services to the residents of Harpenden 
and made an excellent impression. 
 
b) It hopes for a complete re-build, perhaps following the example of Queen Elizabeth 
Hospital WGC and the Lister Hospital, Stevenage, which have re-configured and spent 
£millions on new facilities. 
 
c) L & D and the Lister are attracting patients from WHHT (which has not yet found the funds 
for extensive re-building) reducing its revenue but giving it an incentive to improve. 
 
d) Even so, no hospital is perfect and L & D is soon to be inspected by the Care Quality 
Commission. 
This offers us another opportunity for participation. 
 
e) The CQC is holding a meeting to hear about patients’ experiences at L & D 6.00 – 7.30 
p.m., Tuesday 19 January 2016. Tokko Youth Space, Gordon Street, Luton LU7 2QP. 
  

A WORD OF ADVICE. 
 
During early January 2016 A & E at Watford General Hospital has been under severe 
pressure. WGH advises prospective A & E users to consider other sources of advice and 
treatment, such as GP’s or Minor Injuries Units or Urgent Care Centres or phoning 111. 
 

A PIECE OF OLD NEWS. 
 
As I write the Junior Hospital Doctors are holding the first of their planned one day strikes. I 
hesitate to comment on this dispute, but it can hardly improve the situation at A & E units. 
 
If you have views on it, put them on the “Blog” on our web site. 
  

A PLEA FOR HELP. 
 
a) SAPG represents patients and public on local health and social care matters; for example 
working with WHHT, the Herts Valleys Clinical Commissioning Group (HVCCG), and the 
District Council.  
 
b) It works more effectively when it can show that its members are taking an active interest 
in local matters; so please come along to our meetings and seize the opportunities for 
participation. 
 
c) Please forward this “Newsletter” to any friends and organisations such as PPG’s who 
might be interested in our meetings in public- they and their members will be very welcome. 
 
d) As I noted above, the next one is on 27 January. We hope to see you there. Be sure to 
bring this “Newsletter” with you so we can use it as a basis for discussion and up-dates. 
 
Best wishes, John Wigley, Chair SAPG.                                                     
johnwigley33@yahoo.co.uk    

mailto:johnwigley33@yahoo.co.uk

