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About Us
Carers in Hertfordshire is the leading 
countywide charity for unpaid carers 
looking after a friend, neighbour or 
relative due to illness, frailty, mental 
health needs, disability or substance 
misuse. We support all carers, children 
and adults, either living or working in 
Hertfordshire. 

Carers do not have to live with the 
person they are looking after to receive 
help and advice. All our services are free. 
For more information about our services 
or how you can support our work, see 
Contact Us on the back page. 

You could be a Member of our charity 
and help play a vital part in the running 
of Carers in Hertfordshire. Members 
are entitled to vote on company matters 
at our Annual General Meeting. We 

welcome enquiries from carers or 
anyone with an interest in caring, so 
please get in touch. 

Disclaimer
Every effort is made to ensure the 
information in Carewaves is correct at 
the time of publication, however,  
Carers in Hertfordshire is not liable for 
any incorrect information or errors.

Don’t forget you can receive regular 
updates via email. Please call 
01992 58 69 69 if you would like to be 
added to our mailing list. 

Join the online conversation!  
Find us on Facebook  
and follow us on  
Twitter @CarersinHerts.
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It has been a busy time at Carers in 
Hertfordshire and it’s been fantastic 
meeting and speaking with carers  
newly registered with us. We have  
been expanding our staff team so 
we can provide new services such 
as advocacy support and help to the 
increasing number of parent carers  
and young carers who are registering 
with us.

It was good to see so many carers  
and professionals at our Annual  
Carers’ Conference in September  
and that more than 1,200 people 
responded to our State of Caring 
Survey. We hope you had a chance  
to get involved. 

Early analysis of the survey replies 
show:

•  71% of carers reported feeling  
more stressed because of their  
caring role

•  One in three carers have lost touch 
with family or friends because of 
caring, mainly because others do  
not understand the impact caring  
has on their life

•  27% of carers have given up work  
to care

•  28% of carers said caring had  
brought them closer to the person  
they look after

•  65% of carers think their GP service  
is good or excellent.

We will use the survey results and 
conference comments to ensure carers 
services in Hertfordshire continue to be 
the ones we are all proud of.

We are working closely with 
Hertfordshire County Council and the 
local NHS and are grateful for their 

continued financial support and help in 
making carers count. 

We have said some sad farewells 
and had a few changes to our Board 
of Trustees. Andrew Mills stepped 
down as Chair and was replaced with 
Mike Ormerod and both Stephen Wylie 
and Honorary President Jenny Young, 
who helped found Carers in 
Hertfordshire in 1995, left their  
Trustee roles. You can read more  
about our Trustees in this issue and  
find out how you could become one.

We’re looking forward to seeing  
you at our events over the next few 
months, including Carers Rights Day  
(Friday 20th November) and our 
Young Carers’ Conference in 
February 2016. Our theme for Carers 
Rights Day is Working and Caring and 
you can read more in this edition.

As always we continue to welcome 
new volunteers and support 
from individuals, businesses and 
organisations who wish to help with 
fundraising. The festive season 
provides plenty of opportunities  
to support us with Giving Tuesday in 
December and by using  
www.easyfundraising.org.uk when 
shopping online we could receive a 
donation at no extra cost to you.

Please get in touch to share  
your views and experiences as  
they are appreciated – either  
email contact@carersinherts.org.uk  
or call 01992 58 69 69.
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A warm welcome 3

Michèle Stokes

Chief Executive
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Awards recognition for our carers and volunteers
Congratulations to three kind-hearted 
people who support our work with unpaid 
carers for their achievements in Herts 
Advertiser’s first Community Awards.

Elisabeth Pestell, won the Valiant 
Volunteer category and Winifred Goulden 
was top in the Role Model of the Year 
section at the awards in September. Both 
received a certificate and trophy.

Elisabeth cared for her husband Gordon 
for nine years until he sadly died in 
2012. For just over a year she has been 
providing a listening ear and advice to 
other carers as a Mentor.

Pensioner Elisabeth, also fostered 
60 children over 33 years. She said: 
“The award was a wonderful surprise 
and I was delighted to be nominated. 
I enjoy mentoring, it’s lovely to feel 
useful and to hear how people 
change and grow in confidence 
as they respond to the mentoring 
support.”

Winfred, who has cared for various 
family members for the last 23 years, 
has been a Carer Trainer for several 
years. She has contributed to forums, 
given feedback to commissioners and 
was involved in a successful campaign 
to secure the expansion of a dementia 
nurse specialist service in Hertfordshire.

Winifred said: “Carers in Hertfordshire 
brings people together to share 
experiences, survival tips and 
concerns. They also capture and 
raise key issues to help planners and 
providers understand what works well 
and what could be better. It’s great to 
have a voice. Carer Trainers, like me, 
help health and social care workers 
understand what we deal with. I’m 
just one of many, so I represented 
a lot of carers when I picked up the 
award. I think it’s brilliant that the 
judges chose to recognise the work 
of carers in this way.”

Andrew Mills, a Trustee since 2008 
who served as Chair of our Board 
for four years until September, was a 
finalist in the Service to the Community 
and Valiant Volunteer categories and 
received certificates.

Michèle Stokes, said: “We are delighted 
that the support Elisabeth and Andrew 
give carers has been recognised. It was 
also great to see tribute paid to Winifred 
for her caring role and willingness to 
share her experiences with people 
delivering and commissioning services 
to try and improve services for carers.”

We need more Carer Trainers and 
Mentors and training is provided. If 
you are interested please contact us 
via contact@carersinherts.org.uk or 
call 01992 58 69 69.

4 News

Michèle Stokes and Formula 1 Commentator David Croft 
with award winners Elisabeth Pestell (seated) and Winifred 
Goulden (back centre).
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Carers enjoy a walk in the park
Thirty carers enjoyed a walk and chance 
to talk to each other and professionals 
about their caring roles and support 
they need. 
We organised the walk in Verulamium 
Park, St Albans, to bring Heléna 
Herklots, the Chief Executive of Carers 
UK, to the county as part of her 50 
hills challenge to mark Carers UK 50th 
anniversary. This was walk 26!

During the two-mile walk in August 
carers discussed any issues they had 
with Heléna, Hertfordshire County 
Council’s Director of Adult and 
Community Services Iain MacBeath, 
and our staff. Issues included Dementia 
care and lack of services for teenagers 
with autism and their carers.

St Albans City and District Mayor 
Councillor Salih Gaguysuz, started the 
walk and joined in. He said; “It was 
fantastic to see so many carers attend 
as I appreciate they can find it difficult to 
get time to themselves.”

Carer Alison, who has two children 
with autism, said: “The walk was 
good. It was nice to speak to other 
carers and hear their stories.”

Heléna, said: “It was a fantastic 
afternoon. The theme of my challenge 
is no-one should care alone and I 
picked hill climbs because caring can 
be an uphill struggle and is normally 
easier with support.”

Michèle Stokes, our Chief Executive, 
thanked Westminster Lodge Leisure 
Centre for hosting the event, St 
Albans Cathedral for their short talk and 
Matt Green from Hertfordshire Health 
Walks for his help planning and leading 
the walk.

•  This article was written by young carer 
Siobhan Lansdowne, who joined us 
for work experience. We think Siobhan 
has a promising journalism career 
ahead of her!

5

Getting carers computer confident 
To help carers feel confident about using 
the internet and a tablet computer we are 
running a pilot project.
As part of our Digital Inclusion project we 
have a Hudl tablet to give some carers, 
who in return agree to show five other 
carers how to do various tasks from the 
basics such as turning it on and accessing 
Wi-Fi to using the camera, downloading 
apps, getting online and how to Skype. 
We have already given out a third of the 
Hudls available and we are looking for 
carers who are confident in their own IT 

skills who could receive a tablet and share 
their skills with others. We can provide 
some training. 
If you want to get 
involved or learn  
more please 
get in touch with 
Jo Willis at  
learning@
carersinherts.
org.uk  
or call  
01992 58 69 69.

MP Mark Prisk joins Michèle Stokes in 
presenting a Hudl to carer Enid.
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Carers Week review: Building Carer Friendly Communities
A big thank you to everyone who helped 
with our events during Carers Week in 
June. We were involved with at least 30 
events, including 17 that we organised.

Our Carer Support Hub volunteers were 
busy with information and fundraising 
stands in supermarkets and the Stevenage 
hub organised a sponsored walk 
(pictured), pamper sessions in Boots and 
other events.

During the week we reached nearly 100 
carers who were not already receiving 
support from Carers in Hertfordshire 
and 162 carers registered for the Carers’ 
Passport discount card.

We also launched a YouTube channel with 
five video clips about carer stories, useful 
tips and the services we provide. So far 
these have been viewed nearly 300 times. 

A wonderful team of 12 volunteers helped 
at our supermarket collections, information 
stands and passport promotion and we 
raised more than £1,400. 

Our Chief Executive Michèle said: “The 
theme of the week was Carer Friendly 
Communities that support carers in 
looking after their loved ones while 
recognising they are individuals with 
needs of their own. We were pleased 
so many people helped with an event 
or attended one and we look forward to 
reaching more carers during next year’s 
Carers Week.”

Transport support 
As part of their commitment to carers both 
West Hertfordshire Hospitals NHS Trust 
and East and North Hertfordshire Hospitals 
NHS Trust offer discounted parking.

Carers in Hertfordshire sometimes 
help carers plan travel to our events 
or involvement activities with an aim of 
keeping costs low.

Help could include providing information 
about public transport such as bus or 
train routes and times; car sharing; 
using minibuses from designated  

pick-ups to a central event; and 
reimbursing mileage and parking for car 
users.

Unless there are extenuating 
circumstances we do not provide 
transport for a journey of less than two 
miles. We also cap the cost of individual 
journeys.

If you wish to attend one of our 
events and wish to discuss transport 
arrangements please contact us on 
01992 58 69 69.

40303 Carewaves WINTER 2015.indd   6 21/10/2015   09:16



7

Keep warm this Winter 
If you have reached, or are over, 
pension credit age in the qualifying 
week of September 21st you could get  
a tax-free Winter Fuel Payment this 
year to help with your heating bills.

The Winter Fuel Payment is normally 
between £100 and £300 and made to 
pensioners born on or before January 
5th 1953. Most payments are made 
automatically between November and 
December, if you get the State Pension 
or another social security benefit.

You could also get £140 off your 
electricity bill through the Warm Home 
Discount Scheme. The money is taken 

as a one-off discount on your electricity 
bill, usually between September and 
March. 

Finally, if we have a particularly cold 
Winter you could be entitled to a Cold 
Weather Payment. The scheme is due 
to start again in November and involves 
a payment of £25 for each seven day 
period - between November and March 
- when temperatures are recorded 
or forecast to be an average of zero 
degrees Celsius or below,.

For more information telephone the 
Winter Fuel Helpline: 0345 9151515 or 
visit www.gov.uk

New services for Deaf people 
HM Revenue and Customs (HMRC)  
are working with the Royal Association 
of Deaf People (RAD) to provide 
services for deaf customers.

For deaf people, who are able to 
handle their own affairs but cannot 
speak to HMRC directly, they can 
now use video relay with a British 
Sign Language (BSL) interpreter via a 

webcam. The interpreter will be able to 
talk directly to an HMRC adviser on the 
phone to create a three way ‘real time’ 
conversation.

People with more complex HMRC 
issues can use RAD’s new Advocacy 
and Advice service. To find out more or 
book an appointment for either service 
at www.royaldeaftax.org.uk

Hospital parking discounts for carers
Both West Hertfordshire Hospitals NHS 
Trust and East and North Hertfordshire 
Hospitals NHS Trust offer discounted 
parking to patients, their carers or 
relatives who visit them regularly.

For West Herts hospitals - Watford 
General, St Albans, and Hemel 
Hempstead there are discounts for 
people visiting more than once a day  
or twice a week for up to four weeks 
at £6 a day/£12 a week. There is 
also a long-term visitor rate of £36 a 
month. You can speak to the Facilities 
Department or look online at  
www.westhertshospitals.nhs.uk

For East and North Herts hospitals - 
Lister in Stevenage, QEII in Welwyn  

and Hertford County, there is 
concessionary parking for frequent 
visitors at £19.10 a week, £21.20 a 
month and £32.20 for three months. 
To find out more please speak to the 
Matron or ward sister.

Help is also available if your clinic runs 
late, appointment is cancelled or if 
there has been an error regarding your 
appointment. Just speak to the ward 
staff or someone in the VINCI Park car 
parking office. 

Erica Grayson is the Trust’s carers  
lead and can be contacted during 
normal working hours via email  
erica.grayson@nhs.net or call 
07554 438517 or 01438 284182.

Did you know?
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Enhancing skills and opening doors
For some carers our courses can give 
them new skills, perhaps to help them 
with their caring role, whilst for others 
they can change their lives.

One carer who is about to be a published 
author after getting valuable tips through 
our creative writing courses, is Kathryn, 
who has been caring for a family 
member for four years. 

Kathryn said: “I wanted to be a writer 
since I was a child. English was always 
my favourite subject at school and I 
have always been an avid reader.”

She did some creative writing courses 
and an English A level whilst working 
as a Secretary in her late teens/early 
twenties and then did a degree, but 
stopped writing for 20 years due to 
personal reasons.

In 2011, when she gave up her job as a 
college Learning Support Assistant so 
she could care full-time for her relative, 
she started writing again as she found it 
therapeutic.

Kathryn said: “It was like a switch 
had been flicked and I wrote at every 
opportunity. I shared my first draft, 
anonymously on a website where 
writers and readers critique submitted 
work. Then I found out about a creative 
writing course organised by Carers 
in Hertfordshire so I signed up with 
trepidation.”

“It didn’t take me long to start enjoying it. 
I was comfortable as we all understood 
what it was like to be a carer and each 
session was filled with fun, laughter 
and useful advice about developing 
characters, sub plots and more.”

Following the course Kathryn re-wrote 
her book and shared it on the website 
again and it made the top five most 
popular. She was then approached by 
Instant Apostle about releasing the book 
- The Girl at the End of the Road.

It is a romance that also covers issues 
such as care for the elderly, end of life 
and disability and could be the first of 
many as Kathryn has written two others 
and is working on a fourth – a ‘who 
done it’ from the victim’s perspective.

Kathryn said: “I am delighted the 
book is going to be published. Writing 
enables me to escape from my caring 
situation and gives me a voice, even 
if no-one else reads it. Carers in 
Hertfordshire courses have given 
me a much needed window into a 
wider world. I have gained friends, 
and a writing career which I can fit 
around my caring role.”

Creative courses like art and photography 
are also popular. Jane Szymanska, who 
cares for a son with a disability, attended

Spotlight on… carer learning
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a watercolour art class this Summer and 
said: “It gave me the opportunity to meet 
and share experiences with other carers. 
It had a therapeutic effect and made me 
realise that you are not alone in caring 
for someone. I would definitely do other 
courses.”

Louise Hughes, who cares for her Mum 
with Dementia and her husband, had to 
attend a Moving and Handling course 
before her husband could have an 
operation so she went on our one. She 
also picked up valuable tips at our Caring 
with Confidence course such as available 
financial assistance and ways to support 
her Mum so she didn’t feel lonely.

She said: “As well as providing 
information where help could be sourced, 
it was reassuring meeting other carers 
who experience a variety of frustrations 

in their daily caring roles. When in 
business, I was always given training to 
tackle new tasks why should caring be 
any different? Carers in Hertfordshire 
provided the training that equipped me to 
care for my mum, my husband and my 
best friend to a far better standard and 
without the stress that had accompanied 
my previous lack of experience.”

The Caring with Confidence course is 
run over five weekly sessions of three-
hours each and topics covered include 
equipment, money and benefits and 
coping with the emotional side of caring.

Last year we ran over 60 courses and 
384 carers took up 975 training places. 
As a result 92% of carers who attended 
said they felt more confident after going 
on the course or workshop.

Jo Willis, Carer Development and 
Learning Manager, said: “Caring can 
be isolating and time-consuming, but 
we feel it is important to offer carers 
training and learning opportunities. 
They have many benefits – giving 
carers time to themselves, a chance 
to meet other carers and benefit from 
their support and advice, and improve 
their knowledge and skills, which has 
a positive impact on their health and 
wellbeing and their caring role.”

Details of our courses are on the back 
two pages or www.carersinherts.org.uk 
You can book online or by calling  
01992 58 69 69. We look forward to 
welcoming you.

The Girl at the End of the Road is published by Instant 
Apostle and is due out on March 1st 2016. 
ISBN 9791909728394 

You can pre-order on Amazon at £8.99, but it will also be 
available in book shops and online. Some proceeds will go 
to charities important to Kathryn.

Carer Coral 
with one of 
her art class 
paintings.
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Managing working and 
caring
Having the right information at the right 
time can make a huge difference when 
you are looking after someone.

Part of our work involves providing 
advice and information to carers so 
they know their rights. Each year we 
support Carers Rights Day, which this 
year is on Friday 20th November and 
our focus will be Working and Caring, 
following carers’ feedback.

Roma Mills, Carers Involvement 
Manager, said: “One in seven people 
juggle work and caring and sadly 
about a third of carers we support 
have told us they have given up 
work or reduced their hours to care. 
Giving up work can cause financial 
pressures and isolation, but a 
common reason people feel unable to 
continue working is a lack of reliable, 
affordable care.”

We are developing materials for carers 
and employers about care provision in 
the county and also a training package 
for businesses about working and 
caring to help them support staff who 
are unpaid carers.

As part of Carers Rights Day, Carers 
UK will be launching the latest edition 
of its Carers Rights Guide, which 
provides a comprehensive and 
accessible guide to the practical and 
financial support available for carers. 
You will be able to look at it online at 
www.carersuk.org

You can also speak to one of our Carer 
Support Advisors on 01992 58 69 
69 if you want further help or advice. 
There is also information about support 
at www.hertsdirect.org/services/
healthsoc/carersupport

Your employment rights
Under the Employment Rights Act 1996 
carers have the right to request flexible 
working or parental leave or have a 
reasonable amount of time off to deal 
with emergencies involving a dependant 
– a parent, partner, child or close relative.

Flexible working
There are various flexible working 
patterns such as compressed hours, 
flexi-time, job-sharing, term-time working, 
home working and staggered hours.

Flexible working can benefit both 
employers and employees as 
employers can keep skilled staff and 
employees can manage their work/
caring roles.

People caring for an adult or child under 
six or 18 if they have a disability, can 
make an application to their employer 
if they have been employed for at least 
26 weeks. They can only make one 
application a year.

Employers should have policies related 
to flexible work requests, but the 
person making the request should start 
by providing their manager/employer 
with a written application.

The employer then considers the request 
and makes a decision within three 
months (or longer if agreed with the 
employee).

If the employer agrees to the request 
they must change the terms and 
conditions in the employee’s contract. 
If they reject the application they must 
write to the employee with the business 
reasons for refusal.

The employee also has a right to appeal.

A good source for advice is Acas on 
0845 474747.

10 Carers Rights 
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Emergencies
If a dependant needs your support 
while you are at work, you are allowed 
reasonable time off to deal with the 
emergency. Situations where leave 
may be taken include:

•  A disruption or breakdown in care 
arrangements;

•  An incident or accident involving the 
dependant;

•  Making longer-term arrangements for 
a dependant who is ill or injured;

•  The death of a dependant.

To use this time off, you must, as 
an employee, inform your manager/

employer as soon as possible after the 
emergency has happened.

Parental leave
People who have at least one year’s 
continuous service and are responsible 
for a child under five or under 18 if they 
are entitled to Disability Living Allowance, 
are eligible for 18 weeks’ unpaid leave 
per child, to look after them.

Leave is normally taken in blocks of a 
week, usually up to four weeks a year, 
but employers may have their own 
policies so you are advised to check.

You must give at least 21 days’ notice to 
your employer to take parental leave.

11

Our Carers Rights Day events on 20th November
Business Breakfast at Ware Priory, 
Ware

Representatives from businesses 
across Hertfordshire will join us and 
Hertford and Stortford MP Mark Prisk 
for a chance to network and find out 
how they can support employees or 

potential employees who are carers. 
We will be highlighting our young 
carers work experience project and 
encouraging more businesses to get 
involved by offering placements.

Information stands  
12pm noon to 2pm 
We will be supporting Hertfordshire 
County Council with its events in council 
offices.

Drop-in Carers Jobs Fair,  
St Albans City & District Council 
office (Council Chamber),  
Civic Centre, St Peter’s Street,  
St Albans, AL1 3LD (Sat Nav postcode) 
1pm to 4pm 
Carers are welcome to drop in and get 
advice about writing a CV, interview 
techniques, employment rights, job 
opportunities and more.
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New support in the pipeline for young carers
Our young carers’ team supports 
children aged up to 19 who care for a 
family member or friend.

The team consists of:

•  Carole Whittle, Health and Wellbeing 
Manager;

•  Laura Green, who has just started as 
Young Carers Service Team Leader and

•  Marie Freeman and Jackie Graham, 
Young Carers Support Advisors.

They organise activities where young 
carers can meet up and have a break 
from caring with people who understand 
life as a young carer.

In addition, they carry out home visits 
with young carers and their families to 
develop carer action plans and identify 
support needed to help reduce their 
caring role and keep them in education.

One of the projects the team are 
working on is Fit 2 Care, which is 
funded by a £10,000 grant from 
Hertfordshire County Council’s Young 
People’s Innovation Fund.

It will involve two courses – one for 
eight to 12-year-olds and one for 13 to 
18-year-olds – based on the five ways 
to wellbeing. Young carers are helping 
produce the courses

The five ways to wellbeing are:

Connecting – Young carers can meet 
each other and get information and 
skills so they can maintain their health 
and wellbeing.

Being Active – They will learn about 
ways to keep active, its benefits and will 
try a skiing activity.
Taking Notice – Young carers will have 
help planning for the future and hear 
how adults have used their experience 
of being a young carer. The younger 
group will be able to reflect on their 
caring experiences through collaging. 
Learning – This will focus on their rights 
and how to gain appropriate information 
to support them in their caring.
Giving – They will gain accredited first 
aid skills for their age.
The course for 13 to 18-year-olds will be 
held on the following dates, 10am–4pm:
Saturday 21st November: Crate 
stacking and high ropes at Fairlands 
Valley Park, Stevenage.
Saturday 28th November: Skiing at The 
Snow Centre, Hemel Hempstead.
Saturday 5th December: First Aid, 
Venue TBC.
The course for eight to 12-year-olds will 
be held before March 2016.

Carole said: “During the course the 
young carers will keep a journal to log 
their experiences. We are currently 
using caring journals with our Young 
Carers’ Council members and they 
have found them useful to reflect on 
their experience and gain appropriate 
support.”

As well as Fit 2 Care, the team may 
have some tasks connected to the 
Herts 1125 Young Peoples’ Manifesto, 
which was being launched as we went 
to press. Some of our Young Carers 
Council members worked with Herts 
UK Youth Parliament to share their 
experiences. For the first time the 
manifesto has a section on young 
carers.

12 Young carers
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Young carers experience thrills of skiing
There will be guaranteed snow this 
festive season for some young carers 
and their families as we continue our 
skiing sessions.

Thanks to a donation to spend on snow 
sports we have already held four ski 
activities for adult and young carers. 
Some of the participants went from 
being unable to ski to going backwards 
down the slope.

Angela, who attended a whole family 
session with her son Michael, said: “It 
was the first time we had skied and 
it was so much fun. Michael enjoyed 
it so much he attended the summer 
sessions for young carers and is now 
a level six skier.”

Angela has been a carer for six years 
and supports her husband who has  
a range of conditions, has limited 
mobility and is regularly bed bound. 
She said: “We are both so grateful to 
Carers in Hertfordshire in running the 
course. I hadn’t spoken to other carers 
before and now I feel less alone as I 
met other carers and we have swapped 
numbers and plan to meet up. It has 
also boosted our confidence and I think 
we will probably attend more events 
organised by Carers in Hertfordshire 
in the future.”

Rebecca Kelly, whose sons Phoenix 
and Mackenzie attended the Summer 
ski school (pictured on the front 
cover), said: “They gained confidence, 
independence and most of all had 
great fun. The boys have been given 
opportunities to be involved and express 
themselves in ways other than just 
being a caring brother to Ollie who has 
been battling Leukaemia for 3.5 years.”

Carole Whittle, who works with young 
carers, said: “We are grateful for this 
donation as it is providing carers with 
new experiences and a chance to 
have fun. It is improving their health 
and bringing them together with other 
carers so they feel less isolated.”

When new dates are booked they will 
be shared on the website and sent to 
young carers.

13

Young Carers Conference 2016
We want to give young carers the 
chance to thrive in a stable home and 
to speak out about the services they 
need and whether they want to take on a 
caring role.

One way we enable young carers to 
tell us and the professionals working in 
education, health and social care that 
provide and commission services for 
them about their experiences and what 

help they require is through an annual 
conference.

Our next Young Carers’ Conference 
will take place at Watford Football Club 
on Thursday 18th February 2016 and 
will have a football theme. Our Young 
Carers’ Council is helping plan the event 
and we will be sending out invites and 
more details shortly.
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Celebrating our community services
Our hubs, support groups run by carers 
for carers, continue to be a valuable 
resource and last year around 150 
carers attended a hub meeting or event.

It has been a busy few months as we 
continue to expand our community 
services. In May we launched our 
fifth hub in St Albans, followed by an 
information event in September to set 
up our sixth hub in Bishop’s Stortford.

At the Bishop’s Stortford Hub event 
carers learnt meditation techniques from 
Claire Wainwright and shared ideas of 
what support they needed. Carer Norma 
Symonds, said: “It was an excellent 
event and additional support services 
for Bishop’s Stortford carers are much-
needed. It is important to talk to other 
carers and get advice from each other 
and I would welcome a hub.”

Our Watford Hub celebrated its first 
anniversary in July (pictured below) 
and 25 carers attended the meeting, 
including Watford Borough Council 
Chairman Cllr Kareen Hastrick, who 
said: “I’m a carer and I believe the more 
support that carers can get the better, as 
they often feel isolated. It’s wonderful the 
hub has reached its first anniversary.”

Upcoming hub events include a 
speaker from the Money Advice Unit 
at the Welwyn Garden City Hub and 
a fire safety talk at our Watford and 
Stevenage Hubs.

Alex Daar, Caring Communities 
Projects Officer, said: “It’s great so 
many carers are accessing our hub 
groups as they provide a space for 
carers to meet up, share views and 
tips, and find out what help is available 
locally – something they tell us is 
important to them. We hope our hubs 
make a difference to carers by making 
their caring role easier and improving 
their emotional and mental health.”

Our Caring Communities Project is funded 
by the Big Lottery and we plan to have 
16 hubs up and running in communities 
across Hertfordshire by 2019.

The next hub launch is in Hoddesdon 
and in 2016 another three will be set up 
in North Hertfordshire, Hertsmere and 
Royston. You can come to information 
events to find out more:

Hoddesdon:  
Tuesday 10th November,  
10.30am to 1.30pm,  
St Catherine and St Paul’s Church, 
Paul’s Lane, Hoddesdon.

If you want to get involved with a  
hub or find out more please  
contact Alex on 01992 58 69 69 or  
email alex.daar@carersinherts.org.uk

Carer Support Hubs
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1515Hubs and Peer Led Groups

Name of Group Where Meeting

Carers Support 
Hub Hemel 
Hempstead

William Crook House, Green End Lane 
Warners End, Hemel Hempstead, HP1 2BH 

2nd Wednesday of each month 
10.30am–12pm noon

Carers Support 
Hub St Albans

St Paul’s Church, Blandford Road, St Albans, AL1 4JP 
3rd Tuesday of each month 

1.30pm–3.30pm

Carers Support 
Hub Stevenage

Stevenage Leisure Centre, Lytton Way, SG1 1LZ 
Last Thursday of each month 

10am–12pm noon

Carers Support 
Hub Watford

Community Room, Asda, North Watford, WD24 7RT 
1st Thursday of each month 

10.30am–12.30pm

Carers Support 
Hub Welwyn/

Hatfield

Pomegranate Café, Our Lady’s Family Centre,  
Woodhall Lane, Welwyn Garden City, AL7 3TP 

3rd Wednesday of each month 
12 noon–2pm

Carers Camera 
Club

Humphrey’s Café, Campus West, Welwyn Garden City 
3rd Wednesday of each month 

10am–12pm noon

Royston Carers 
Group

Costa Coffee, Tesco, Royston, SG8 5AU 
Meet fortnightly on 2nd and 4th Monday of month -  

NOT BANK HOLIDAYS 11am–1pm

Hertsmere Carers 
Coffee Morning

St John’s House, The Walk, Potters Bar, next to Parkfield Surgery 
Meet alternate months first Friday (4th Dec/5th Feb) 

10.30am–12pm noon

St Albans Stitch 
and Knit 

 Waterend Barn Pub, St Peter’s Street, St Albans, AL1 3LE 
Meet alternate Tuesdays 

10.30am–12pm noon

The Pudding Club The St Barnabus Centre, Church Lane, Bishop’s Stortford, CM23 4BE 
Third Monday of the month 

8pm–9.30pm

Abbots Langley 
Carers Coffee 

Morning 

Methodist Church Hall, Langley Road, Abbots Langley, WD5 0EJ 
Last Wednesday of each month 

10.30am–12pm noon

Carpendars Park 
Time Out Carers 
Support Group 

Carpendars Park Community Hall, next to station,  
Gibbs Couch, Watford, WD19 5EG, 

3rd Wednesday of each month, 
2pm–4pm 

Stevenage Carers 
Lunch 

Ibis Hotel, Danestrete, Stevenage, SG1 1EJ 
2nd Monday of each month 

12pm noon–2pm 

If you want to go to any of the groups please email contact@carersinherts.org.uk or call 
01992 58 69 69 and tell us the group you are interested in. We can then put you in touch 
with the carer contact for the group, who will be able to confirm timings, dates and venues as 
occasionally these may change.
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16 Carers’ Passport discount card

Providing recognition, treats and savings!
Feeling valued and enjoying a treat 
or quality family time are just some 
common positive reactions from carers 
who have one of our Carers’ Passport 
discount cards.

As this issue went to press we were set 
to issue our 5,000th Carers’ Passport – 
but do you have your one yet?

The Carers’ Passport provides carers 
with a photo ID card that allows them 
to access savings in participating 
restaurants, shops and businesses.

Julia, who cares for her daughter 
recently diagnosed with a mental 
health disorder, said: “Initially sceptical 
about the Carers’ Passport, it has had 
an unexpected effect in enabling my 
daughter and I to get out more. My 
daughter didn’t like me spending a lot of 
my money on her, but with the passport 
we have had some genuinely healing 
time together at Butterfly World, and 
Escot Birds of Prey, Exeter. We simply 
would not have gone with the entrance 
fees so steep due to the emotional 
hurdle of convincing my daughter she is 
worth the money.”

Another carer said: “My daughter, 
a young carer, has become more 
independent going out with friends and 
using her passport.”

Businesses are benefitting from 
supporting the service too. The 
Fisherman pub and restaurant in 
Stevenage has been offering carers 
a 20% discount off food since we 
launched the Carers’ Passport in  
May 2013.

Pub Manager Peter McAdden, 
said: “The service is a brilliant idea 
that enables our business to give 
something back to the community, 
namely carers, who are unsung 
heroes. It has also been beneficial to 
us by providing advertising and new 
customers. The offer is proving popular 
as we get up to 50 carers in a week.”

So far there are over 350 discounts/
offers from big names such as Boots 
and Butlins to independent businesses. 
New offers are added regularly 
and Karen would love to hear from 
companies not already involved.

Karen Denny, Carers’ Passport Officer, 
said: “Our Carers’ Passport recognises 
the fantastic work of unpaid carers and 
helps them financially too. We’re pleased 
so many carers are benefitting from the 
discount card, but 78% of carers registered 
with us do not have one and we don’t want 
them missing out on savings.” 

Karen continued: “All carers, children 
and adults, can have a card. It costs 
nothing and all we ask in return 
is that you respect the staff in the 
businesses kindly supporting us.”
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Carers’ Passport Application Form
To apply for your Carers’ Passport discount card, simply return your completed form 
to Carers in Hertfordshire, The Red House, 119 Fore Street, Hertford SG14 1AX, 
with a passport size photograph. Or you can sign up on the Carers’ Passport 
section of our website www.carersinherts.org.uk

Title: 

First name:

Surname:

Address:

 Postcode:

Telephone: Mobile:

Email Address:
 
Do you care for an Adult or Child:

Approximately when did you start caring: Month Year

It’s easy to apply for your discount  
card all you have to do is complete  
the form below or online at  
www.carersinherts.org.uk. If you want 
to find out more about the Carers’ 

Passport or are a business wanting 
to get involved by providing an offer, 
please contact Karen via email at 
karen.denny@carersinherts.org.uk or 
call 01992 58 69 69.

Newly added offers
•  Boots,192 High St, Berkhamsted,  

HP4 3AP –  a 10% discount 
(exclusions apply).

•  Computer Wizard, Unit 2 Executive 
Park, 227 Hatfield Road, St Albans, 
AL1 4TA – a free fault finding service 
for all unpaid carers. This service can 
be accessed remotely and is available 
to all carers across the county.

•  Arriva – discounted bus tickets via 
the Employer Travel Club scheme 
(payment directly by direct debit).

•  Frankie & Benny’s have expanded their 
20% discount to their new restaurants in 
Borehamwood and Hemel Hempstead. 

•  Chiquito’s have also expanded  
their 20% discount to their new 

restaurants in Borehamwood and 
Hemel Hempstead

•  Hertford & Hertford Castle Bowls Club, 
Wallfields, Pegs Lane, Hertford,  
SG13 8EQ – free Boccia sessions.

•  The Fitting Room, 3A The Oval, 
Stevenage, SG1 5RA – a 10% discount.

Carers with their discount card.
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Thank you for enabling my family to enjoy time together
I wanted to say thank you to Carers in 
Hertfordshire for the Make a Difference 
funding you organised for me. It has 
really changed our family life beyond my 
expectations and has brought us closer 
together.. 

I used the funding for a gym membership 
and attend classes three times a week, 
which allows me to have ‘me time’ which 
is a luxury with four children.

By going to the gym I have made 
some new friends and I’ve signed up 
for a 5km obstacle run next year with 
them. Being the wrong side of 40 it will 
definitely be a challenge!

As a result of my new found health and 
fitness my son, who has autism, has 
joined the gym and has developed an 
interest in running. He recently completed 
his first timed 5k run and came 2nd out of 
200 people and has signed up for another 
race. To say my husband and I are proud 
of him is an understatement.
This gym membership has encouraged 
my son to leave his bedroom and mix 
with other people. The family is also 
playing badminton, so we are enjoying 
some quality fun time together – 
something that was a rarity in the past.
Carer Allison.

Focus on photography course
It was a real eye opener for me as to 
how much my camera will do! It was also 
great being in a group of like-minded 
people, we all knew the pressures of 
caring and sharing stories helped each 
other not to feel so isolated.

I have signed up for the beginners’ 
photography course at Hertford 
Regional College and this is thanks 
entirely to Carers in Hertfordshire, 
for giving me the confidence to try! 
Thank you again for offering this lifeline. 
Photography course attendee.

Share your views and experience
We value your feedback about the 
support we have given you and are also 
keen for carers to share their stories 
with us or be involved in photographs. 

Your stories help us raise awareness 
about what it is like to be a carer and how 
our services can make a difference, and 
can be anonymous. The story or image 
may be used in our literature, website, on 
social media and in news items we send 

to newspapers or radio – but only with 
your consent and prior agreement.

If you would like to share your story 
please contact Clare Campbell, 
Communications and  
Marketing Officer, via email at  
clare.campbell@carersinherts.org.uk  
or call 01992 58 69 69. Alternatively, 
you can write to us (address details on 
back page).

18 Testimonials
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Working with GP practices
GP practices are busy offering flu 
vaccines for the Winter and our new 
GP Liaison Officer, David Cadogan, is 
helping the surgeries and their Carer 
Champions use this as an opportunity 
to identify carers.

David joined us in July and his role 
involves:

•  Providing training to Carer Champions 
and surgeries and contributing to 
Practice Continuing Professional 
Development sessions;

•  Supporting and encouraging Carer 
Champions to identify carers;

•  Developing local networks of Carer 
Champions to share good practice 
with each other;

•  Highlighting and promoting the  
work of Carer Champions within  
GP practices - raising awareness  
of the need to identify, refer and 
support carers, including young carers.

David said: “Since I started with 
Carers in Hertfordshire I have been 
visiting GP practices and helping 
some set up carer clinics. I have also 
been running some training sessions 
for practice staff.”

Sacha Morgan, Administration Lead 
at Redbourn Health Centre, attended 
one of the training sessions with two 
colleagues. She said: “It was useful as 
we got tips about the services available 
to support carers, so we can point them 
in the right direction.” 

“We’re full of enthusiasm. Our aim 
is to have all staff act as carer 
champions so they can answer basic 
questions from patients about being 
a carer.”

Over the next six months David plans to:

•  Ensure that all practices have access 
to a local Peer Support Network and 
are encouraged to use it to exchange 
good practice and solutions;

•  Link up and involve GP Carer Champions 
in the work and support for carers 
provided by our Carer Support Hubs;

•  Increase the support available to 
carers in surgeries by encouraging 
staff to hold regular carer clinics or 
cafes.

GP practices and their Carer Champions 
can contact David to discuss how  
he can support you. His email is  
david.cadogan@carersinherts.org.uk  
or call him on 01992 58 69 69.
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Involvement
Our involvement team gives you the 
chance to meet other carers and 
have your say on the planning and 
development of services in Hertfordshire. 
We are pleased to welcome two new 
team members – Sue Felgate, who 
will be providing advocacy support and 
Jacqui Smith, who will work with parents 
caring for an adult son or daughter with a 
learning disability, including young adults 
transitioning to adult services. 

During the year the team organises 
forums or invites carers to get involved 
in surveys, campaigning or our carers’ 
involvement network. Please see the 
Have your say section on our website 
for more information. Alternatively get in 
touch using our contact details.

The Team
Roma Mills:  
Carers Involvement Manager

Sarah Williams and 
Deryn Sparrow:  
Mental Health 

Maria Kiely and  
Jacqui Smith: 
Parent Carers

Sally Stratford:  
Dementia and Older People

Su Bartlett:  
Drugs and Alcohol

Sue Felgate:  
Advocacy 

Judith Kitch:  
Carer Trainer Project

Upcoming Involvement 
Forums
C4A (Carers of adults with Asperger 
Syndrome/High Functioning Autism)

Monday 11th January

7.30pm–9.30pm 

Join us at Oxlease House, Travellers 
Lane, Hatfield, AL10 8TJ.

Learning Disabilities 

Tuesday 1st December and  
Tuesday 2nd February

10.00am–1.00pm 

A light lunch is served at 12.30pm. 
Both sessions take place at  
Birchwood Leisure Centre,  
Longmead, Hatfield, AL10 0AN.

Mental Health 

Wednesday 18th November and 
Thursday 14th January 2016 

10am–12.30pm (followed by a light lunch) 
Both sessions take place at  
Oxlease House, Travellers Lane,  
Hatfield, AL10 8TJ

Dementia 

Tuesday 19th January at Ware Priory, 
High Street, Ware, SG11 9 AL

March date and venue to be confirmed 
but will be in Royston.

Both 10.30am–12.30pm followed by a 
light lunch.

Substance Misuse 

Tuesday 8th December Mindfulness is 
the subject,

10am–1.30pm

At Oxlease House, Hatfield.

A Family Matters event will be held 
in March 2016 – we will share details 
nearer the time.

Have your say
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New Dementia services
More support is available for people 
with Dementia and their carers.
Last year we helped carers to lobby 
MPs and Hertfordshire County Council 
for the expansion of Dementia support 
in the county, particularly as a Dementia 
Nurse Specialist role in Stevenage was 
about to end.
Now East and North Hertfordshire NHS 
Trust has a Dementia Carers Nurse 
and Dementia Carers Senior Support 
Worker who offer carers emotional and 
practical support. They can work with 
the carer for up to six months.
Following a referral the team arranges 
a face to face visit to find out about the 
person with the Dementia diagnosis 
and speak to the carer about their 
experience or any concerns or 
questions they have. 
A similar service is being set up for the 
West of the county.
Two Dementia Support Workers from the 
Alzheimer’s Society are also providing 
support within GP surgeries in the 
Welwyn Garden City and Hatfield area. 

The two workers offer information 
and guidance about how to live well 
with Dementia after there has been a 
diagnosis. They have been commissioned 
by NHS East and North Hertfordshire 
Clinical Commissioning Group for a trial 
that runs until the end of May 2016. 
Finally, Hertfordshire County Council has 
funded extra respite beds with a pilot of 
four nursing respite hubs. Two are in the 
East and two are in the West of the county. 
One hub in each area offers nursing 
respite for any condition while the other 
is for nursing Dementia respite.
Details of the hubs are:
Nursing Respite 
Arden House, 31 Upper Highway, Kings 
Langley 
Premier Court, Thorley Lane East, 
Bishop’s Stortford
Nursing Dementia Respite 
Lancaster Court, 108 High Road, 
Watford 
Woodlands View, Magpie Crescent, 
Stevenage
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Supporting Parent Carers 
Nearly 60 people attended our  
Family Picnic in Aldenham Country 
Park in September. The event was for 
families with a disabled child under  
19 and they enjoyed time together  
and the chance to play games and  
use the Specialist Play Centre facilities.
Emma, who went with her three 
children, said: “The picnic was lovely as 
it’s really important to have time together 
as a family.”
Maria Kiely, our Parent Carer Worker, said: 
“It was great to welcome so many families 
to our picnic and we hope to hold similar 
events next year. We organised the event 
because we know that caring for a child 
with a disability or other condition, can 
cause stress on relationships, financial 

pressures, and 
social and emotional 
isolation for the parent 
or carer and any 
other children they 
have. However, when 
families do activities 
together it can benefit 
their health and 
wellbeing and have a 
positive impact on the 
disabled child.”
For future events keep an eye  
out on our website or information  
we send you.  If you want to speak 
to Maria or Jacqui, please email  
maria.kiely@carersinherts.org.uk  
or call 01992 58 69 69.
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Changes to our Trustee Board 
Our Trustee Board had a few changes at 
our Annual General Meeting in September.
Andrew Mills stood down as Chair after 
four years in the role and handed over 
the post to Mike Ormerod, who has 
been a Trustee for two years.
Andrew, who has been caring for his wife 
since 2005, and got involved with the 
charity through his Marketing experience 
as he helped develop a carers’ survey, 
said: “It’s been a privilege to be Chair and 
there have been busy times and great 
moments including the Big Lottery grant for 
community based hub support for carers.”
We also said farewell to Stephen Wylie, 
who was a Trustee for seven years, and 
Honorary President Jenny Young, who 
helped found the charity in 1995. Both 
were thanked for their dedication and 
contribution to the charity and Jenny 
was presented with flowers.

Now our Trustees are:
• Mike Ormerod – Chair
• Nial Thackray – Treasurer
• Albert Binns 
• Julia Everett
• Santo Mann
• Andrew Mills
• Mina West
• Alan Weston

New Advocacy service helping carers to speak up
Carers in Hertfordshire is now 
providing an advocacy service to carers. 

We have joined the HertsHelp Advocacy 
Partnership, which involves several 
organisations working together to 
ensure that local people receive the 
specialist advocacy support they need. 
Organisations include POhWER and 
Viewpoint.

Our Advocate, Sue Felgate, could help 
you in various ways such as:

•  Supporting you at meetings with 
professionals; 

•  Helping you to write letters or 
statements; 

•  Giving guidance and helping you to 
plan what you want to say so that you 
can speak up yourself; 

•   Supporting you to make complaints or 
to resolve disagreements. 

Sue said: “The most rewarding part  
of the job is learning about the 
positive outcomes the advocacy 
support provided has had for carers 
and their families. As an Advocate 
I help to give carers a voice or to 
access services which they would 
otherwise have missed out on.” 

All advocacy referrals are made through 
HertsHelp, which then sends them 
on to us or one of the other advocacy 
partners. Where appropriate Sue will 
arrange to meet with the carer needing 
her help, but she can also provide 
support over the phone and by email. 

If you feel Sue could help you in one 
of the ways listed, you can request 
advocacy support through HertsHelp on 
0300 123 4044. 

22

Mina, Jenny and Andrew
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Get to know our new Chair Mike Ormerod
Former secondary school teacher 
Mike Ormerod has experience as a 
carer as he looked after his Mum, 
who had Dementia, as well as being a 
parent carer as his son has Asperger 
Syndrome.
Although Mike never knew about 
Carers in Hertfordshire when he cared 
for his Mum when he found out about 
the charity about four years ago he 
started attending our forums.
He then began volunteering in several 
roles including Carer Mentor, which 
involves him sharing his knowledge and 
providing ongoing short-term support 
with a carer. So far he has supported 
nine carers.
In addition, Mike is a Carer Trainer 
and delivers talks to professionals 
and medical students about what it 
is like being a carer. He is a Carer 
Representative, which involves 
attending the National Strategy for 

Dementia Implementation 
Steering Group and the 
Carers Planning and 
Performance Group for 
Hertfordshire County 
Council to give carers a voice.

Mike said: “All my life I have tried my 
best to help others become the best 
they could be. My time as a carer 
was challenging. I had to learn new 
skills and adapt existing ones. Now, 
I want to make caring as comfortable 
as I can for people new to caring.

Carers in Hertfordshire has given 
me the opportunities to support 
others while allowing me to continue 
to develop my experiences and 
knowledge. It is an honour to be 
elected as Chair and I look forward 
to contributing to the future of the 
charity.”

23Trustee news

Become a Trustee
We are looking for more people to 
volunteer as a Trustee on our Board  
to help oversee the strategy of  
Carers in Hertfordshire.
Our Trustees help set and maintain 
vision and values for the charity, 
promote Carers in Hertfordshire, 
establish and monitor policies and 
support the Chief Executive.

Mike Ormerod said: “Many of our 
Trustees are carers themselves or  
have cared for a relative in the 
past and their experience and local 
knowledge helps us make sure the 
charity is providing or campaigning 
for services that make a positive 
difference to carers.”

Ideally Trustees will be a carer or have 
looked after someone in the past, but 
it is not essential. We are keen to hear 
from people with legal experience, 
particularly in company or charity law; 
a medical or financial background or 
knowledge of the charitable sector.

You must be over 18 to be a Trustee 
and training will be provided. The 
amount of time you give to the role 
varies, but generally there are meetings 
every couple of months.
To learn more about the role or 
apply please call 01992 58 69 69. 
Alternatively, write to Mike Ormerod, 
Carers in Hertfordshire, The Red 
House, 119 Fore Street, Hertford, 
Hertfordshire, SG14 1AX.
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In April carers were given legal rights, 
like the people they care for, as part 
of the Care Act 2014. As a result adult 
carers looking after an adult are entitled 
to a Carer’s Assessment. Young carers 
and parents/guardians of children 
under 18 with a disability or life-limiting 
condition are covered under the 
Children and Families Act 2014.

However, in July the Government 
announced it will delay the second part 
of the act that would have eased carers’ 
finances.

It has postponed the second part of the 
act from April 2016 until 2020 following 
councils’ concerns about funding 
pressures on social care provision. 
Among the changes now postponed are:

•  An increase in the level of personal 
assets a person can have before they 
stop being eligible for state help with 
residential care costs. It was due to 
rise from the current £23,250 limit to 
£118,000.

•  A cap on the costs of residential 
care to £72,000 for the over 65s and 
younger adults with disabilities, to 
prevent people from huge costs and 
having to sell their family homes.

Since the act came into effect 
Hertfordshire County Council has 
completed around 1,200 Carers 
Assessments. This compares to  2,473 
individual Carers Assessments it carried 

out last year, although they did not take 
the same format.

Here Ann shares her experience of the 
Carer’s Assessment and some tips for 
others who have not yet had one. Ann 
cares for her mother who has Dementia. 
She has been caring for her for 15 
years, but sharing 24/7 care with family 
members for the last six months.

My Carer’s Assessment 
My mother’s Social Worker offered me 
a Carer’s Assessment as she thought it 
would identify any services or financial 
support that could help me. Initially, I 
thought it would be intrusive into my 
privacy and I would get nothing out of 
it. However, after reading some leaflets 
about Carer’s Assessment, including 
some from Carers in Hertfordshire, it 
made me think about what I could no 
longer do whilst caring for my Mother. 
Activities like walking my dog or 
enjoying a swim with my grandchildren.

I requested a Carer’s Assessment and 
it was quite straightforward to prepare. 
The leaflets I received got me thinking 
about my caring role and the support I 
wanted. Then an appointment was set 
up and fortunately, the Social Worker 
who knew me and my Mother carried 
out the assessment. 

The Social Worker came to my home 
and I had someone sit with Mother so 
I didn’t have any interruptions. I would 
definitely advise others having a Carer’s 
Assessment to get someone to sit with 
the person they care for.

As a result of my Carer’s Assessment I 
was offered someone to sit with Mother 
for seven hours a week. This has given 
me time to go to a yoga class and walk 
my dog, which I love. We recently went 
on our first walk in two months.

Care Act update
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I now feel in a better frame of mind for 
caring for my Mother and have a little more 
time to myself, which helps me relax.

If other carers have not yet requested a 
Carer’s Assessment I would tell them don’t 
be afraid to ask for help. The person doing 
the assessment does care and wants to 
help you and the person you care for.

My advice when you prepare for an 
assessment would be to think about 
what you might be doing if you were 
not caring and what would help you 
feel less isolated. You could also call 
the Carer Support Advisors at Carers 
in Hertfordshire to discuss ideas, they 
certainly helped me. 

If I had problems or needed advice 
about caring in the future Carers in 
Hertfordshire would be my first port  
of call!

You can request a Carer’s Assessment 
at 0300 123 4041 or visit  
www.hertsdirect.org/adults
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Services for Carers
A Carer’s Assessment gives carers the 
chance to talk to a social care worker 
about their caring situation, the impact 
of caring on their life and the help they 
feel they need. 
Hertfordshire County Council offers 
carers information and advice and 
depending on their needs, they could be 
eligible for services or a Carer’s Direct 
Payment. Carers have used Direct 
Payments for regular carer’s breaks, 
gym memberships or assistance to 
access local recreational services. 
As everybody’s needs are different, an 
individual support plan will be agreed 
with each carer so they get the help 
they need. Carers will not be charged 
for any support provided directly by the 

council to meet their 
eligible needs as a 
carer.
As well as Carers 
Assessments, there are lots of different 
services delivered by voluntary sector 
organisations across the county, many 
of which are funded by Hertfordshire 
County Council and are free of charge. 
If you want to find out what is available 
in your area, call HertsHelp on 0300 123 
4044 (Calls to 0300 cost no more than a 
national rate call to a 01 or 02 number.) 
HertsHelp will talk with you about 
your situation and help you find local 
services that could help. Alternatively, 
you can visit www.hertsdirect.org and 
click on the Local Directory.
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Fundraising
As a charity we want to identify and 
support as many unpaid carers as we 
can so that they have the services and 
help they need to make their caring 
role easier. We can only do this with 
the continued support of the community 
who raise funds, make donations or 
share their skills and services. Do you 
have a friend, relative or colleague who 
could get involved? Does the company 
you work for provide matched funding? 
Do you belong to a club or organisation 
that could raise funds? We’d love to 
hear from you and can support you with 
your efforts.

You can find out about the various ways 
you can support us on the fundraising 
section of our website  
www.carersinherts.org.uk

Ideas include:

•  Through easyfundraising.org.uk when 
shopping online;

•  Charity of the Year Partnerships;

•  Organising a fundraising event such 
as a quiz or cake sale or join one 
already planned;

•  Donations in lieu of flowers or 
donations in memory of someone or 
as part of a legacy in your will.

Your festive shopping can boost our funds
If you are buying Christmas gifts 
or shopping online please use 
easyfundraising because when you 
make a purchase from a participating 
retailer we could get a donation at no 
extra cost to you. It’s quick, easy and 
simple! To sign up visit  

www.easyfundraising.org.uk and select 
us as the charity you want to support. 
Alternatively, if you have one too many 
boxes of chocolates, biscuits or other 
items because of buy one get one free 
offers or gifts, we would appreciate 
them as raffle prizes to help raise funds.

Our new merchandise
We now have a range of branded items 
that can be taken to events or left at 
businesses for people to pick up in 
return for a donation. We have badges, 
pens, fluffy bugs and fridge magnets.

In addition, we have balloons and 
tablecloths with our logo that can be 
used to brighten up your fundraising 
event. Please contact us if you would 
like any items or know of a place that 
could display our merchandise one with 
a collection box. 

Help us help carers
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Solicitor willing to lend support through  
will-writing service
Over 50% of people in the UK do not 
have a will – if you are one of them you 
could have a will written and support us 
in the process.
Ewart Price Solicitors in Welwyn Garden 
City, have kindly offered to waive their 
fees for writing or amending a basic will 
in return for people making a donation 
to support us. A suggested donation is 
around £150 for an individual will and 
£200-£250 for mirror wills for a couple.
Mike Bottomley from the firm, said: “It’s 
important to have a will as it can provide 
peace of mind and provision for family 
and friends as it lets you decide what 
happens to your money, property and 
possessions after your death. Without 
one, the law of intestacy decides what 
happens to your property not you. Make 
a will as a gift to your family.”
Linda, our Development and 
Fundraising Manager, said: “We are 
grateful to Ewart Price Solicitors 

for supporting carers and us by 
providing their services for free in lieu 
of a donation. The offer is limited so 
book an appointment early to avoid 
disappointment.

She continued: “There is no 
obligation to leave a gift to Carers 
in Hertfordshire in your will, but we 
appreciate those who remember us in 
this way. A gift in your will costs you 
nothing now, but will make a difference 
to unpaid carers in the future.”

To make an appointment please call 
Linda at Carers in Hertfordshire on 
01992 58 69 69. 

27

Best wishes 

Linda Cudmore

Development and  
Fundraising Manager

Make your donations go further
Your donations to help us provide 
advice and support services to make life 
better for unpaid carers could go further, 
at no extra cost to you, thanks to two 
matched funding campaigns.

LocalGiving is encouraging people 
to #GiveMe5 and show support to 
charities like Carers in Hertfordshire 
on #GivingTuesday on Tuesday 1st 
December 2015 and it will match 1,000 
£5 donations.

#GivingTuesday is a global day of giving 
that follows two big pre-Christmas 
shopping days – Black Friday and 
Cyber Monday – and asks people to do 
a simple charitable act.

All you have to do is visit our  
fundraising page  
www.localgiving.com/charity/carersinherts  
 

from midnight to 11.59pm on Tuesday 
1st December and make a one-off 
donation of £5 (or more). Each £5 
donation will be placed into a draw and 
could be doubled to £10.
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Upcoming events
Friday 20th November
Quiz Evening (Soroptimist 
International Hertford and District) 
at Wodson Park, Ware, 7.15pm–
10.30pm. Get together with family or 
friends and put your knowledge to 
the test. Teams of up to six welcome. 
Tickets are £12 each and include a 
supper. For tickets contact Anne on 
01992 558539.

Friday 20th and  
Saturday 21st November
Harpenden Ladies Gift Fair at 
Harpenden Public Halls.
Pick up some presents or treat 
yourself at this shopping event 
supporting us. To learn more email  
info@harpdendencircle.co.uk

December
We will be out with collection tins 
and raising awareness – could you 
volunteer? We are also looking for 
choirs or groups to sing. Dates include 
December 11th–13th at Sainsbury’s, 
High Street, Waltham Cross, EN8 7BZ. 
If you take part in runs, bike rides  
or another challenge, you could  
raise sponsorship for us. We can 
provide fundraising tips and advice. 
Just get in touch with Linda Cudmore 
on 01992 58 69 69 or email  
linda.cudmore@carersinherts.org.uk

Thank You
Our sincere thanks to all the individuals, 
businesses and organisations who 
support us with donations or through 
fundraising. We depend on your 
support and efforts to help us identify 
Hertfordshire’s hidden carers looking 
after a relative or friend who wouldn’t 
manage without them. This ensures 
that the carers do not feel isolated and 
get the advice and services they need 
to make their caring role easier and 
give them time to themselves. Here 
are some of the ways you have been 
supporting us:

More than 1,250 cyclists took part in the St Albans 
Charity Cycle Ride in May and the three rotary 
clubs that organised the event chose us as one  
           of the charities the event would support.  
                      We received a fabulous donation of  
                                    £6,000!

                           Santo Mann, one of our Trustees           
              and his wife Pal, hosted an Afternoon 
Garden Tea Party in August with music from BSV 
Jazz Band. The event raised a wonderful £1,200.

We are delighted to have been chosen 
as the Charity of the Year for 
•  Chesfield Downs Gold Club Ladies 

Captain 
•  East Herts District Council Chair Cllr 

Patricia Moore
•  Great Amwell Rotary Club
•  Harpenden Village Rotary Club
•  Rye Park Women’s Club
•  Sainsbury’s Waltham Cross 
•  Soroptimist International, Hertford and 

District
•  The Ware Joggers 
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Volunteering
We are so grateful to our volunteers who 
supported us during Carers Week in June 
and over the Summer raising awareness 
and funds for Carers in Hertfordshire. 
We wouldn’t manage without you.
Congratulations to mentor Elisabeth 
Pestell and Trustee Andrew Mills for 
their success at the Herts Advertiser 
Community Awards.
We celebrated the valuable contribution 
of our volunteers during Volunteers Week 
(1st–7th June) and 26 volunteers joined 

our events, which included art and craft 
workshops, a Thank You evening and 
afternoon tea. At the afternoon tea Jenny 
Young was presented with our Volunteer of 
the Year trophy. Jenny retired as a Trustee 
in September after serving since the 
charity was formed in 1995.

The next event is the Volunteer 
Christmas party, an afternoon tea that 
will be held in our Hertford office on 
Wednesday 9th December. Invites will 
be sent out soon.

60 seconds with reception volunteer Sarah Newstead 

Tell us about yourself?
I am a retired French teacher. I attend 
different clubs including the Hertford 
and District branch of Soroptimist 
International, an organisation that helps 
transform the lives of women and girls.

How did you become a volunteer?
About a year ago I was looking for 
a Charity of the Year for the local 
Soroptimist International branch and I 
approached several local charities to 
find out more about them. Everyone 
was so friendly and I was impressed 
with what I learnt about Carers in 
Hertfordshire so I chose the charity 
and also decided to volunteer.

Tell us about your volunteer role?
I volunteer on reception and it can get 
busy with answering phone calls or 
helping with administration tasks such 
as sorting out letters or leaflets. You 
need to be a good listener because you 
never know who is going to call and 
what support they require.

What has been your experience 
of being a Carers in Hertfordshire 
volunteer?
I get a lot out of volunteering. I have 
learnt new skills, particularly office 
procedures as I had not worked in an 

office before. I get satisfaction out of 
helping carers and giving something 
back to the community.

We have a range of volunteer roles 
to fill, whether you can help regularly 
or on an occasional basis we’d love 
to hear from you. Roles include 
administration, data input, mentoring, 
helping with fundraising and at events 
and bereavement support. To learn 
more or if you would like to volunteer 
please visit the volunteer page of our 
website www.carersinherts.org.uk or 
call 01992 58 69 69.
Best wishes 

Julie Hayes,  
Volunteer Co-ordinator

Volunteers Sarah and Ann
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Useful contacts for carers
Alzheimer’s Society
020 7423 3500
www.alzheimers.org.uk
Information, advice and campaigning about 
Dementia.

Age UK Hertfordshire
01707 323272 or 0300 345 3446
www.ageuk.org.uk/hertfordshire
Advice, information and practical support for 
older people and their carers.

Breakaway
01442 454280
www.hertsdirect.org/services/healthsoc/
carersupport/outcare/breakaway
A free service that gives carers a break by 
arranging for a trained and Council approved 
volunteer to sit with the person being looked 
after, for a few hours.

Carers UK
0808 808 7777
www.carersuk.org
National organisation providing advice and 
support to carers.

Carers Trust
0844 800 4361 
www.carers.org
Works nationally to improve support services 
and recognition for carers.

Crossroads Care  
Hertfordshire North
01462 455578
www.crossroadshn.org.uk 
Provides respite and other carer support.

Crossroads Care
Hertfordshire South
020 8905 1158
www.hertfordshirecrossroads-south.org.uk

Hertfordshire Autistic Resource Centre
07836 667 394
www.nasherts.org.uk
Local branch of the National Autistic Society.

Headway Hertfordshire
0300 330 1455
www.headway-herts.co.uk
Support, guidance, activities and rehabilitation 
to those affected by brain injury.

HertsHelp
0300 123 4044  
www.hertsdirect.org/hertshelp
Phoneline to help you find the right 
community group to support you.

Herts Mind Network
020 3727 3600
www.hertfordshiremind.org
For people with mental health issues.

Hertfordshire Action on Disability (HAD)
01707 324581
www.hadnet.org.uk
Helping older and disabled people stay 
independent.

Hertfordshire Society for the Blind
01707 324680
www.hertsblind.com 
Helping blind and partially sighted people 
stay independent.

Mencap
0808 808 1111 
www.mencap.org.uk
Supporting people with learning difficulties to 
live life as they choose.

Motor Neurone Disease Association
North and East Herts
03457 626262 (Helpline) 01438 717169 
(local contact: Mrs Chris Carter)
www.mnd.n-herts.freeuk.com
Help, support and advice for sufferers and 
carers.

Parkinson’s UK
0808 800 0303
www.parkinsons.org.uk
Support and research charity for Parkinson’s.

POhWER (Advocacy support)
0300 456 2370
www.pohwer.net

Stroke Association
0303 3033 100
www.stroke.org.uk
Support for stroke survivors.

We have a lot of other information about 
local groups and organisations, so if 
what you are looking for is not here, 
please call 01992 58 69 69 and speak to a 
Carers Support Advisor.
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FREE Courses and workshops
COURSE DATE(S) VENUE

Mindfulness for Parent Carers
Learn how to bring the mind to rest and 
reap the benefits of physical, emotional 
and mental health that mindfulness can 
provide. This course is for parent carers 
of a child aged up to 25.

Mondays 2nd, 9th, 
16th, 23rd & 30th 
November and  
7th December 
7.30pm–9pm

Oaklands College 
Campus,  
Hatfield Road,  
Welwyn Garden City, 
AL4 0JA.

Carers’ Rights Day
We will focus on the theme Working 
and Caring this Carers’ Rights Day.

Friday 20th November Venues to be confirmed

Getting to know a tablet computer 
Tablet Taster session – see how easy 
it is to get online. Tablet computer 
provided if you do not have one.

Tuesday 24th 
November 
10am–12 noon 
More dates and venues 
are planned in 2016. 
Register your interest.

Welwyn Garden City 
Library, Campus West, 
Welwyn Garden City, 
AL8 6AJ.

Legal Planning Workshop 
Solicitor led workshop on Wills,  
Trusts and Powers of Attorney.

Wednesday 25th 
November
10am–12.30pm

Radlett Centre, 
Aldenham Avenue, 
Radlett, 
WD7 8HL.

Carers Pub Lunch 
No need to book just turn up!

Mondays 14th 
December then  
11th January,  
8th February,  
14th March 2016
12pm–2pm

The Cinnabar Café, 
High Street,  
Old Town,  
Stevenage,  
SG1 3EF.

Our Ambassador Training
Providing you with skills so you can 
help us identify carers, run a stall at 
a community event or give a talk to a 
small group.

Wednesday 27th 
January 2016 
10am–2pm

Wodson Park, 
Wadesmill Road,  
Ware,  
SG12 0UQ.

Boccia Taster 
A chance to learn this new sport while 
meeting up with other carers. It is 
similar to bowls and pétanque.

Every Thursday until 
April 2016
10am–12 noon

Hertford Castle Bowls 
Club,  
Wallfields,  
Hertford, 
SG13 8EG.

Age UK Men in Sheds project
Older men can get together to  
share interests, learn new skills 
and get support. Activities include 
painting, model making, woodwork 
and gardening. The session  
helps alleviate loneliness and  
combat depression. To join the 
group call 01923 256360 or email 
clitheroe@ageukherts.org.uk

Every Monday and 
Thursday 
10am–12 noon

Clitheroe Health and 
Wellbeing Centre, 
Clitheroe Gardens, 
South Oxhey,  
WD19 6RP.
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Contact us
If you would like information or want to get more involved  

we would love to hear from you:

Write to: The Red House, 119 Fore Street, Hertford, SG14 1AX
Email: contact@carersinherts.org.uk Tel: 01992 58 69 69

           @CarersinHerts

Carers in Hertfordshire. A Company Limited by Guarantee. Registered Company Number 4131036 (England and Wales)

COURSE DATE(S) VENUE

Everyday First Aid 
Learn how to help someone in an 
emergency.

Tuesday 17th 
November 
10am–12.30pm

Ware Priory,  
High Street, Ware,  
SG12 9AL.

Moving and Handling for Carers 
Learn to help the person you care for 
without injuring yourself.

Dates and times to be 
confirmed. Contact us 
to register an interest.

Venue to be confirmed.

First Steps with Digital 
Photography 
This course will run over five weeks 
and participants will be able to learn 
and apply basic skills to achieve 
successful photographs.

Mondays 18th & 25th 
January, 1st, 8th and  
15th February 
10am–12pm noon

Stevenage/North Herts 
area

Archives Tour 
You will be able to visit the 
reading rooms, archive store and 
conservation studio.

Monday 1st February 
10.30am–12.30pm

Hertfordshire Archives, 
County Hall,  
Pegs Lane, 
Hertford, 
SG13 8EJ.

Looking after your back 
This is a new course giving you 
information to help you look after 
yourself in your caring role.

Register your interest
Dates to be confirmed

Venue in Stevenage 
TBC

 To book a place or register an interest in any of our courses or events visit  
Events section of our website www.carersinherts.org.uk 

Email learning@carersinherts.org.uk or call 01992 58 69 69.

Making Carers CountCarers count
charity registration number 1085491

FREE Courses and workshops
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