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What is the PRG?; 

What is Social Prescribing? 

PARKBURY HOUSE SURGERY 

 

PATIENT REFERENCE GROUP 

 

Our aim to: 

• Ensure that patients are involved in decisions about the range and quality of 
services provided and/or commissioned by the practice; 

• Work with the practice to find out the views of the patient community: e.g. in 
respect of the services being delivered/commissioned by the practice; conven-
ience of access (hours of opening); ability to book ahead; ability to be seen 
quickly; continuity of care; modes of contact with the surgery (face to face, tel-
ephone, electronic etc.); range of skills available and accessibility, and new ser-
vices that are required by the patient community; 

• Put forward ideas and solutions and to seek to improve upon current practice; 

• For more detailed information or if you would like to join the group, you would 
be MOST welcome please refer to the practice website and click the link, or 
contact: 

 
PRG@mail-me.com



Social Prescribing  
Bringing people together with a common purpose is 
always an exciting and powerful venture. 

 
Would you be interested in volunteering to be a 
trained Social Prescriber? 

Doctors sometimes have to spend  time  talking to patients about non-medical issues such as problems of 
loneliness bereavement, money and work problems and where they can get help dealing with a person with 
dementia. When a doctor is talking about these issues she/he is doing what is now being called Social Pre-
scribing. Some surgeries have set up Citizens Advice Bureau type surgeries staffed by volunteers so as to less-
en the time doctors are spending on this and we are hoping to do the same.  

 

All the evidence indicates there is a clear connection between good health and having a happy, active, social 
life style. GPs are well aware of that - but in the short time available to them with each patient, they inevitably 
have to prioritise medical issues. However, a new initiative called Social Prescribing, which is being widely 
adopted across the land, provides a  means of enabling GPs and other frontline healthcare professionals to 
refer patients to a link person - to provide them with a face to face conversation during which they can learn 
about the possibilities and design their own personalised solutions, i.e. ‘co-produce’ their own ‘social prescrip-
tion’- so that people with social, emotional or practical needs are empowered to find solutions which will im-
prove their health and wellbeing, often using services provided by the voluntary, community and social enter-
prise sectors. Some people who have benefitted from this initiative comment: 

 
“This has helped me to work on the areas you have such as low self-esteem.”; 

“It’s good to find a non-medical person that one could talk to who could bounce you around ideas. She 
came up with suggestions and prompted me to look more widely. I was encouraged to do things which 
I had left behind.”; 

“Just talking through my stress with you has helped me realise that my issues are mainly focused on work. 
If I can sort this out, everything else should fall into place.”; 

” If I hadn’t come to see you I would have been in worse situation. I feel 90 % of my issues have been ad-
dressed coming to see you. You gave me directions; I know where to contact if I need help.”. 

 
A group of Parkbury House volunteers is undertaking a new project on social prescribing which we hope will 
make a real difference. Would you like to join in? Would you like to find out more? If so you are most wel-
come to join us at our recruitment event. In conjunction with the Practice, the volunteers will work with pa-
tients to identify non-medical activities or opportunities that will help them adopt healthier lifestyles, support 
their practical needs and/or improve wider social aspects of their lives.  

 

So, if you could spare a little time, why not come and join us on TUESDAY 19th JUNE at 10.00 am, in the li-
brary at PARKBURY HOUSE – but spaces are limited so do let me know: PAUL McNALLY, by e-mail 

                                                                           PRG@mail-me.com 

Alternatively if you don’t have an email leave your details at the reception. 

 
Full training will be given to all of the volunteers and the amount of time involved will be set to suit your pref-

erences and aspirations. 

Next PRG meeting 8th July at Parkbury House in the library, all are welcome 

Parkbury House has access to a volunteer Patient Transport Service for patients with no means of 

transport. If you need transport please let the receptionist know and they will try to arrange transport 

mailto:PRG@mail-me.com

